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Copilot is transforming

How you build



Copilot is transforming

How you build What you build



Home
Create
Learn

Apps

Table
Solutions
Connections

More

Power Platform

@ Ask a Virtual Agent

Other ways to create an app

Start with data

Create new tables, sel

external data sources

Your apps

Name

Fabrikam

Theater Inventory Management

Northwind Traders

Inventory

Employee portal

Time off reporting

Contoso

£ Search

ct existing tables, or connect to

Owner V

Mona Kane

Mona Kane

Mona Kane

Mona Kane

Mona Kane

Let’s build an app. What should it do?

Collect RSVPs Track sales leads List inventory Manage inspections

collect, track, list, or manage

s generative Al. See terms

art with a page design

Select from a list of different designs and layouts to
get your app going

Modified

2 days ago

ys ago
2 days ago
days ago

2 days ago

2 days ago

Environment

& Fabrikam Env

In this environment (preview)

£ 145 OOSQ =

Start with an app template

E Select from a list of fully-functional business af

mplates. Use as-is or customize to suit your needs.




Copilot is transforming
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How you automate



Copilot is more than just text

It is also multimodal



Al Recorder

e, screen, and mouse movements

Multi-modal ‘
d es kto p reco rd i n g o ) Hello, Mona! Create your automation with Copﬁiﬁli)‘z&m”

Get started by sel ple o

“Show and tell” user experience is like
training a new team member

Record your voice and onscreen e e
actions with Copilot —

Your flows

Generative Al builds the flow when
recording is complete

Self-healing for resilience when user
interfaces change




Generative actions

Previously called "Al flows”

Adaptive and outcome
driven automation

i1 Power Automate

m Run an adaptive action

Parameters Settings Code

Adaptive action *

Automation instructions evaluated by
GenAl at runtime

LLM reasoning, orchestration and
execution of automation

Guidelines that restrict & guide LLM

Simplifies complex conditions, exceptions,
and process loops.

a8 Environments
Contosa

t @ Publish

(5] Copilot Preview

Welcome to Copilot in Power
Automate




of improvements in Power Automate



Expand two action panes
in the designe

f—
Power Automate a2 w".v!;:w;ﬁté Importers @

Daily email flow

Update item = Copilot

Inputs t When a nev mer

request submitted
Site address *

e ._1

: Get user profile
List name *

[Newti
Id *

Get item
‘ Title r' or state eq
Title *

‘ Title eq
Condition

Status *

‘T\ﬂeeq Vianager or state eq ‘Important

Project *

‘ Tit q' Updats

Date rec

'Importar



o

Power Automate

<~ Automated Data Migration

Create file

Parameters Settings Code View About

Site address *

‘ https://contoso.sharepoint.com

Folder path *

‘ New docs

File name *

File content *

ntent

Connected to mokane2@contoso.com

Change connection

lot Expression Assistant

¥ Send feedback

@) Copilot Version history

I % Recurrence

X

If item type equals Devbox, return 'Devbox_' + PO

Number otherwise just PO Number.

Generate expression

Suggested expression

if(equals(actions(PAD)?[itemType], Devbox),
concat('Devbox_', actions(PAD)?[PO_Number])
actions(PAD)?[PO_Number])

ontent may be incorrect

Flow checker

”~ 2 3 3
7 Generate an expression with Copilot Preview

<}

Environments
8 & 7

Contoso

B Test @ Publish New designer

7“ Copllot Preview

Welcome to Copilot in Power
Automate

Be more efficient than ever with Al
assistance. Simply tell Copilot what you want
to do and it will help you get started.




DISCOVER
AUTOMATIONS

Tailored SAP
templates

» For shorter time to
value

* Richer analytic
capabilities

* Object-centered
process mining

* Support for managing
and analyzing large
data sets with high
performance &
simplicity

Power Automate Roadmap FY25

RPA (VI
AUTOMATION)

Key capabilities

* Flow management
» Static code analysis
* Version control

* Cloud connectors

CLOUD (API) AUTOMATION

Great
craftsmanship

Better copilot

Add action’ browser
* Quickly search for actions
and connectors

* Better grouping and filter
options in action panel

MAKER COMPLEX
AUTOMATION
OBSERVABILITY

Maker Automation
Center
To monitor and

diagnose the runs
cross many related

GOVERNANCE &
SCALE

Managed
environments
* Support for

environment group
policies

response quality workflows » Customer Managed
* Dark mode K
eys
Al Recorder Contextual copilot Generative actions End to end PPAC hubs

* Multi-modal Ul
automations

* Improved perf and
quality

To diagnose and ask
questions for specific
actions in workflow

Previously Al Flows

Inline integration of
generative actions to build
Gen Al based automations

Self-healing

Vision capabilities for
more robust and
adaptable complex
scenarios

Run history
alongside workflow

To monitor and
diagnose the runs

Advanced multi-stage
approvals

Streamlined approval
process using sophisticated
approvals with conditioning,
branching, delegating,
escalation and more

observability of
related workflows

* Licensing usage &
value

* Monitoring

* Security



Copilot is transforming

e

What you build



Microsoft Copilot Studio

Extend Microsoft Copilot and create custom copilots




Environ t
B ‘ Copilot Studio 8 Pn;‘[:r&g:rmen @ 9
@

a Customer Copilot @ Overview Knowledge Topics Actions Analytics Channels

Published 9/11/2024 Publish Settings A
Home Test
X
Create
e Your copilot is ready! Here's what's next: L e
Copilots {7 Add actions so your copilot can do things for you & —
-
B () Build topics to focus and guide how your copilot answers =
Library ’T\ Publish your copilot so others can use it + o —
B Details 2 Edit
@ Name
Customer Copilot
Description

Copilot to assist customers do anything from finding a plan, to getting mare information on offers on devices

Instructions

Use a friendly and approachable tone.

Avoid jargon or overly formal language.

Be polite and empathetic in your responses.

Provide clear instructions and avoid ambiguity.

Anticipate commeon errors or misunderstandings. %
Design error messages that guide users toward the correct path.

Offer helpful suggestions when the bot encounters an unknown input.

Do not provide information about non Fabrikam organizations

@ Knowledge

+ Add knowledge
Add data, files, and other resources to inform and improve Al-generated responses.
Allow the Al to use its own general knowledge (preview). Learn more () Enabled
€@ Product Catalog

[l Keep your phone number.pdf

B Network Solutions

B Customer Care Portal




Collect (Copilot, “Chat”, “Voice”, “Agents™)
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Copilot can work
in the background



Copilot agents



Agents

Prompts Automation



What is an agent?

An experience using generative Al to assist humans with

complex cognitive tasks.

_______________________________________________________________________________________________________________________________________________________________

Chat using natural
language (and code)

A\ Ty

You determine,
guide, and approve
the output

\ Ty

& ™

Its value increases with
complexity

w S



Bring your agents to
Microsoft 365



Create agents with
Microsoft 365 Copilot

(®) New chat

eld Service agent

Troubleshooting Installation support Site preparation ki

ordinat

Product portfolio Inventory management

th local s

View prompts
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Power Apps



More natural language



More graphical building



More Al components



More intelligent apps



Redefine your apps
and revolutionize

Developers Developers Developers

+ Copilot + Copilot

+ skilled agents
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GA B B MCrosoft  Fewer 20ps | ideas Oanom page

SANDBOX

Coauthoring
in Power Apps Studio

Work with multiple makers at the
same time and see each other’s
changes in real-time




Public Preview

Power Apps  State Farm agency operations Outlock

Home

New Employee

Employee - Information

) Overview  Training Hi ompliance & Certi ons
Training compliance updates
General Information Claim Adjustment Training T E—

past quarter?
) Update for Ellis Turner

I've also got an update on the training compliance

. Last Name : e =

Copy text from e-mail, a document, ) e
R . ol g State Farm Plaza, Bloomington, IL 61710)

et C a n d | et C O p I | Ot a u t O m at I C a | |y \ Traiining - Ellis, who joined our team on Sep 1 2024, is required to

complete three essential trainings: Claim Adjustment,

t h t t t f Email e o - Data Protection, and Customer Sensitivity. As of today,
m a p e C O n e n O y O u r O r m - Ellis has su \ the Data Protection
Office Phone and Customer Sensitivity trainings, with both course
completions submitted on September 13. The Claim
Adjustment course is still in progress but is on track for
completion.

Emnl " All of these trainings are conducted online, and the next
mployment Details
ra round of training for Ellis is due by January 10, 2025.
Please note that Ellis prefers communication in Eng
and you can reach him via his work email,
EllisTurner@statefarm.com, or his phone at 206-000-
0000 if you need to follow up directly.

Let me know if there's anything further you need from
my side regarding Ellis's training status or if any action
needs to be taken before the next compliance review.

Compliance Manager




Public Preview

Dynamics 365 Customer Service Hub

My Active Case details

Case Title* T ~

Copilot
Search and
Filter

Type the information you want
to see and Copilot will help
search and filter the data

Customer * Priority v Status Reason v Origin ~ Created On v

Phone

Web

Web
Waiting for Phone

InP

Phone
Web
Phone

Phone

Phone

rmal

5]
h -]
e |

E |
|
L

o
BB (@ search aweor ) [l

Follow Up By v
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Introducing

Create a solution for almost any
business problem

Plan Designer
in Power Apps Studio

A Copilot-first development experience
to build intelligent solutions. N ,
Developers are supported by a rich ’” SGEEE— % cos PoAAme
team of agents from requirements to

deployment.

A @ 3o A



Great solutions start with a plan

Plan Designer

User Roles Requirements Data Model User Experiences + Proactive Insights
Automations



&
Scenario and

requirement
definition

Start with a description of their business
problem as well as provide additional
context like process diagrams, data models,
or even screenshots of legacy apps. Copilot L Lemimgloreverylewl s

will use this input to draft user roles and EEEE--roes Jesame ST O
requirements for the solution.

Environment
&8 Personal Productivity Q & ? (@)

Create a solution for almost any
business problem

Other ways to create an app

Your apps




;; Work) @ 0 @ Po
< J 'mal

&

The Event Management solution *

Business problem

User roles

Data modelling

Once the team are aligned on
requirements, Power Apps will propose a
data model to support the solution and
allow the maker to explore and make
updates through a visual entity relationship
diagram (ERD).

~ @ Qe a



&
Solution
architecture

Plan designer will recommend what types
of apps and automation will fit their
requirements. In the initial release of this
functionality, the recommendations will
include canvas and model driven apps, as
well as cloud flows in Power Automate.

i Power Apps

BB (@ Search

Moo

G m

@ g £ -

~ @ Qe a



i Power Apps

&
App design

From the view of suggested apps, makers
can jump into app generation, see a live
preview of the app for quick validation, and
leverage the full power of the canvas and
model driven designers to customize and
continuing building the app.

User experiences
These

~ @ Jo 8



Early Adopters Program

* Early Access to features, weekly office hours, and
opportunity to directly shape our investments.

* Thisincludes all Power Apps Intelligent Apps capabilities
for Authoring, for End User Interfaces, and Control Plane.

aka.ms/LetsBuildaPlan



https://aka.ms/LetsBuildaPlan




Learn More

Day 1 Summary Blog Agents Blog Power Apps Blog

https://aka.ms/ppcc-blog-day1 https://aka.ms/ppcc-blog-agents  https://aka.ms/ppcc-blog-
powerapps



https://aka.ms/ppcc-blog-day1
https://aka.ms/ppcc-blog-agents
https://aka.ms/ppcc-blog-powerapps
https://aka.ms/ppcc-blog-powerapps
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