
Power Platform 
Community Conference
2024 Recap

April Dunnam

Power Platform Advocate, Microsoft

@aprildunnam

www.linkedin.com/in/aprildunnam 



Year 3!

2022 2023 2024



The Numbers

6,000+ Attendees150 Sessions 24 Workshops

38 Round Tables



No-code Pro-codeLow-code

+Copilot

More powerful togetherMicrosoft Power Platform



+Copilot

Low-codeNo-code Pro-code



Copilot is transforming

How you build



Copilot is transforming

How you build What you build



Copilot in Power Platform



How you automate

Copilot is transforming



Copilot is more than just text

It is also multimodal



“Show and tell” user experience is like 

training a new team member

Record your voice and onscreen 

actions with Copilot 

Generative AI builds the flow when 

recording is complete

Self-healing for resilience when user 

interfaces change

AI Recorder

Now in Public Preview

Multi-modal
desktop recording 



Generative actions

Automation instructions evaluated by 

GenAI at runtime

LLM reasoning, orchestration and 

execution of automation

Guidelines that restrict & guide LLM

Simplifies complex conditions, exceptions, 

and process loops.

Previously called “AI flows”

Adaptive and outcome 
driven automation

Early access preview



Hundreds
of improvements in Power Automate



Expand two action panes 
in the designer

Generally available



Copilot Expression Assistant

Private Preview



Power Automate Roadmap FY25

DISCOVER 

AUTOMATIONS

RPA (UI 

AUTOMATION) CLOUD (API) AUTOMATION

MAKER COMPLEX 

AUTOMATION 

OBSERVABILITY

GOVERNANCE & 

SCALE

Tailored SAP 

templates

• For shorter time to 

value

• Richer analytic 

capabilities

• Object-centered 

process mining

• Support for managing 

and analyzing large 

data sets with high 

performance & 

simplicity

Key capabilities

• Flow management

• Static code analysis

• Version control

• Cloud connectors

• Dark mode

Great 

craftsmanship

Add action’ browser 

• Quickly search for actions 

and connectors

• Better grouping and filter 

options in action panel

Maker Automation 

Center

To monitor and 

diagnose the runs 

cross many related 

workflows

Managed 

environments

• Support for 

environment group 

policies

• Customer Managed 

Keys

Better copilot 

response quality

AI Recorder

• Multi-modal UI 

automations

• Improved perf and 

quality

Contextual copilot

To diagnose and ask 

questions for specific 

actions in workflow

Generative actions
Previously AI Flows

Inline integration of 

generative actions to build 

Gen AI based automations

End to end 

observability of 

related workflows

PPAC hubs

• Licensing usage & 

value

• Monitoring

• Security

Self-healing

Vision capabilities for 

more robust and 

adaptable complex 

scenarios

Run history 

alongside workflow

To monitor and 

diagnose the runs

Advanced multi-stage 

approvals

Streamlined approval 

process using sophisticated 

approvals with conditioning, 

branching, delegating, 

escalation and more



What you build

Copilot is transforming



Microsoft Copilot Studio
Extend Microsoft Copilot and create custom copilots

Your apps
Microsoft 365 

Copilot 
Your websites

Generally available





= Collect(Copilot, “Chat”, “Voice , “Agents”)”



Copilot can work 

in the background



Copilot agents



Prompts Automation

Agents



What is an agent?

An experience using generative AI to assist humans with
complex cognitive tasks.

Chat using natural 

language (and code)

You determine, 

guide, and approve 

the output

Its value increases with 

complexity



Bring your agents to 

Microsoft 365



Create agents with
Microsoft 365 Copilot

Public preview



Power Apps



More
graphical building
natural language



More
AI components
graphical building
natural language



More AI components
intelligent apps

graphical building



More intelligent apps
AI components



graphical building

Developers Developers 

+ Copilot

Developers

+ Copilot

+ skilled agents

+ ++

Redefine how you build your apps 

and revolutionize what you create



Coauthoring
in Power Apps Studio

Work with multiple makers at the 
same time and see each other’s 
changes in real-time

GA



Smart Paste
Copy text from e-mail, a document, 
etc and let Copilot automatically 
map the content to your form

Public Preview



Copilot 
Search and 
Filter
Type the information you want 
to see and Copilot will help 
search and filter the data

Public Preview



Plan Designer
in Power Apps Studio

A Copilot-first development experience 
to build intelligent solutions. 
Developers are supported by a rich 
team of agents from requirements to 
deployment.

Introducing



User Roles

Great solutions start with a plan

Requirements

Plan Designer

User Experiences + 

Automations

Proactive InsightsData Model



Scenario and 
requirement 
definition
Start with a description of their business 
problem as well as provide additional 
context like process diagrams, data models, 
or even screenshots of legacy apps. Copilot 
will use this input to draft user roles and 
requirements for the solution. 



Data modelling
Once the team are aligned on 
requirements, Power Apps will propose a 
data model to support the solution and 
allow the maker to explore and make 
updates through a visual entity relationship 
diagram (ERD).



Solution 
architecture
Plan designer will recommend what types 
of apps and automation will fit their 
requirements. In the initial release of this 
functionality, the recommendations will 
include canvas and model driven apps, as 
well as cloud flows in Power Automate.



App design
From the view of suggested apps, makers 
can jump into app generation, see a live 
preview of the app for quick validation, and 
leverage the full power of the canvas and 
model driven designers to customize and 
continuing building the app.



Early Adopters Program

• Early Access to features, weekly office hours, and 
opportunity to directly shape our investments. ​

• This includes all Power Apps Intelligent Apps capabilities 
for Authoring, for End User Interfaces, and Control Plane.

aka.ms/LetsBuildaPlan

https://aka.ms/LetsBuildaPlan


Year 4!
Oct 28-30 | Las Vegas



Learn More

Day 1 Summary Blog

https://aka.ms/ppcc-blog-day1 

Agents Blog

https://aka.ms/ppcc-blog-agents 

Power Apps Blog

https://aka.ms/ppcc-blog-
powerapps 

https://aka.ms/ppcc-blog-day1
https://aka.ms/ppcc-blog-agents
https://aka.ms/ppcc-blog-powerapps
https://aka.ms/ppcc-blog-powerapps
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