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WHAT:  

An education series with topics 

surrounding the Power Platform

WHO:  

Power Platform enthusiasts:  app 

makers, administrators, and newbies

WHEN:  

Once a month

WHERE:  

Virtual Teams Webinars

WHY:  

To both, educate and learn





4,000 attendees in Seattle200,000 virtual attendees2 awesome Keynotes42 Low Code sessions







Early Access Preview

Build copilots with agent capabilities
Complete tasks independently with a copilot tailored to a specific roles or functions

Automates long-running 

processes

Leverages memory 

and knowledge

Follows human guardrails 

and asks for help
Learns and improves

Reasons over actions and 

user inputs
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Memory



Publish
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Copilot 
Connectors



Microsoft Copilot Studio

Knowledge

grounding

Real-time actions 

& workflows

Q&A over

analytical data

Maker

I can easily extend and customize 

Copilot with my company’s business 

data and apps using Copilot Studio

Users

Copilot knows my Enterprise and is the 

destination to reason & action over all 

my business data and apps.

Admin

I can empower my company to enrich 

and customize Microsoft Copilot with a 

trusted catalog of Copilot connectors

Copilot connectors



Power Platform 

connectors

External systems

Microsoft Graph

Productivity data (M365)

Microsoft Dataverse

Business data (D365, Power)

Copilot connectors

Microsoft Fabric

Analytics

Microsoft Copilot StudioMicrosoft Copilot

1P / 3P Data 1P / 3P Structured Data 3P Un + Structured 

Data

1400+ 3P and

Custom Services



Generally Available

Knowledge through 
Copilot connectors

Knowledge in standalone copilots 
helps makers to add and manage both 
public and enterprise data sources. 
Supported data sources include:

* Certain sources are in public preview only

• Public websites
• SharePoint/OneDrive 

sites or files
• File uploads
• Dataverse (incl.

Dynamics 365 data +

Power Apps data)
• Microsoft Fabric 

(Coming soon)
• Other external data 

sources indexed in 
Microsoft Graph



Copilot 
Extensions Microsoft

Copilot

+ Copilot 

extensions

Knowledge

A
ct

io
ns

Enrich and focus with 

Your business data

Your apps 

Your workflows

Your automation



Connectors

Your 
business 
knowledge

Plugins

Your apps 

Your workflows

Your automation

Your business knowledge

Your apps 

Your workflows

Your automation

Your copilots

Ground 

responses
Bring 

actions

Focus user 

experiences

Copilot extensions



Check out what else is coming to Copilot Studio

UX refresh

Modern and fluent maker 

experience

Generally available

Templates

Start quickly for prebuilt 

scenarios

Public preview

Build conversationally

Configure your copilot with a 

chat experience

Public preview

Copilot knowledge

Ground your copilot in your 

data sources 

Generally available

Generative Actions enhancements
Improvement in behavior and 
accuracy using Azure OpenAI GPT4 
support

Public preview

Conversational analytics

Richer KPIs for copilot 

performance

Public preview

Security enhancements
Admin defaults, Audit logs, and 
sensitivity labels

Generally available

Extend copilots in SharePoint

Customize with additional 

knowledge and actions with 

Copilot Studio

Coming soon

Multi-modal support

Add a copilot to a meeting and 

get an analysis of the content 

in a shared screen

Coming soon

Image input support
End users can add images into 
the chat

Coming soon



UX refresh

Generally available



Create with 
Conversation

Public preview



Templates in
Copilot Studio

Public preview

• IT Helpdesk
• Order Tracking
• Safe Travels 
• Org Navigator

• Campaign Assist
• Kudos Copilot
• Wellness
• Approvals



Conversational analytics

Public preview



Multi-modality with 
image support

Coming soon



Image input support

Coming soon







Learn more

Public preview



Learn more

Public preview



Public preview



When to use which

What is it?

• An autonomous Copilot can engage, reason and 

automate across a myriad of workflows, data 

sources, and events to achieve role level 

outcomes.

• Autonomous Copilot can act in the background 

to respond to business events without the need 

for human interaction.

• Orchestrates across many actions including AI 

Flows, Cloud Flows, Desktop Flows (RPA) and 

copilot connectors

• Has long-running memory and reasoning 

capabilities.

When to use it?

• Need your copilot to take on a role / function that 

can acts independently at times

• Be triggered by events other then conversation.

• Eg customer success, employee onboarding 

Top capabilities that enable this

• Plan across multiple workflows

• Orchestrate multiple workflows

• Teaching to improve accuracy.

• Manage and monitor across workflows with org 

guardrails

• Memory for deep context and personalization

Copilot with agent capabilities

What is it? 

• A new approach to automate a workflow that 

enables users and AI to collaboratively design an 

automation plan for that workflow.

• Upon execution, the optimal steps are 

dynamically selected based on the automation 

plan and defined guardrails and resources by the 

user.

• It is alternative approach to specifying every rule 

and step of the workflow at design time, 

increasing the convenience of building and 

maintaining workflow automation.

When to use it?

• Automate one individual complex end to end 

processes

• Especially ones that include ad hoc, unstructured 

data and exception management

• EG IDP for financial reporting process

Top capabilities that enable this

• Develop Automation Plan for a given workflow

• Dynamic selection of steps when automation 

plan is executed

• Manage and monitor single workflow with org 

guardrails

• Trigger AI Flow from Cloud Flow or from within 

Autonomous Copilot

AI flows

What is it?

• Natural conversational AI across many channels 

and modalities.

• Answer questions and access knowledge (both 

proprietary and public)

• Leverage the power of AI but with the specific 

control in certain topics

• Take well-defined actions

When to use it?

• Build custom copilots for employees, customers 

and partners that provide end user value with 

enhanced conv AI experiences. 

• Actions triggered by the end user. 

• Expense managed / FAQ, IT helpdesk. 

Top capabilities that enable this

• Multi-modal Conversational AI

• Multi-channels

• Generative answers across topics, organizational 

knowledge and external websites.

• Generative Actions & Extensions

Conversational copilot





















Product Group Video on new Security Enhancements

Product Group Video on new Security Enhancements

https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY














• Yes, please follow up with me!

• Yes, and I’d love to connect with a 

PowerBI / Fabric expert as well!

• Yes, I’m already engaged with your 

team / peers

• No, thanks

Are you interested in 

learning more about 

how Low Code can 

help your business 

innovate and 

transform?

Poll Question:



What was your favorite new 

Power Platform feature 

announced at Build 2024?

Poll Question:



How can we improve the 

Master Series for when we 

return [probably in August]?

Poll Question:
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Power Platform Resources

All Build 2024 Announcements

Copilot Studio

Power Automate

Dataverse

Power Pages

Power Apps

Free Learning

Adoption Guidance

Well-Architected Framework

Product Roadmap

YouTube Channel

Lamanna on AI’s Next Big Role

https://news.microsoft.com/build-2024-book-of-news/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-copilot-studio-building-copilots-with-agent-capabilities/
https://powerautomate.microsoft.com/en-us/blog/revolutionize-the-way-you-work-with-automation-and-ai/
https://powerapps.microsoft.com/en-us/blog/unlock-new-levels-of-productivity-with-microsoft-dataverse-and-microsoft-copilot-studio/
https://powerpages.microsoft.com/en-us/blog/microsoft-power-pages-is-bringing-the-new-standard-in-secure-ai-powered-capabilities/
https://powerapps.microsoft.com/en-us/blog/power-apps-is-making-it-easier-for-developers-to-build-with-microsoft-copilot-and-each-other/
https://news.microsoft.com/build-2024-book-of-news/
https://news.microsoft.com/build-2024-book-of-news/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-copilot-studio-building-copilots-with-agent-capabilities/
https://powerautomate.microsoft.com/en-us/blog/revolutionize-the-way-you-work-with-automation-and-ai/
https://powerapps.microsoft.com/en-us/blog/unlock-new-levels-of-productivity-with-microsoft-dataverse-and-microsoft-copilot-studio/
https://powerpages.microsoft.com/en-us/blog/microsoft-power-pages-is-bringing-the-new-standard-in-secure-ai-powered-capabilities/
https://powerapps.microsoft.com/en-us/blog/power-apps-is-making-it-easier-for-developers-to-build-with-microsoft-copilot-and-each-other/
https://learn.microsoft.com/en-us/training/powerplatform/
https://adoption.microsoft.com/en-us/powerplatform/
https://learn.microsoft.com/en-us/power-platform/well-architected/
https://experience.dynamics.com/releaseplans/?app=Power+Apps
https://www.youtube.com/@mspowerplatform
https://www.microsoft.com/en-us/worklab/podcast/charles-lamanna-on-the-next-big-role-for-ai
https://learn.microsoft.com/en-us/training/powerplatform/
https://adoption.microsoft.com/en-us/powerplatform/
https://learn.microsoft.com/en-us/power-platform/well-architected/
https://experience.dynamics.com/releaseplans/?app=Power+Apps
https://www.youtube.com/@mspowerplatform
https://www.microsoft.com/en-us/worklab/podcast/charles-lamanna-on-the-next-big-role-for-ai
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Thank you!










	Intro
	Slide 1: Power Platform  Master Series  Microsoft Build 2024: Power Platform Recap
	Slide 2

	Icebreaker
	Slide 3
	Slide 4: 4,000 attendees in Seattle

	Copilot Studio
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26

	Power Automate
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32: When to use which

	Power Platform
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40

	Admin & Security
	Slide 41
	Slide 42

	Pages
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48

	Poll Questions
	Slide 49
	Slide 50
	Slide 51
	Slide 52: Power Platform Resources
	Slide 53: Thank you!

	Screenshots
	Slide 54
	Slide 55
	Slide 56

	Backup
	Slide 57


