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Early Access Preview

Builc

Complete tasks indep

Automates long-running Reasons over actions and
processes user inputs

‘ @ & O | Q httpsy/copilotstudio.microsoft.com/agent

Environment

i3t @ Copilot Studio & el @ ‘

A & 22 IT Helpdesk Overview  Knowledge  History  Analytics @
Home
® L Test your copilot @ @D Advanced © X
Create
o . ’ X
e Your copilot is ready! Here's whats next:
3
Loptee @ Add instructions to refine and improve how it responds m
m {7 Add actions so your copilot can perform specific tasks
Library I Test your copilot to ensure its comprehension o = Let's test yo?r copilot! You have a trigger that requires Fnteraction
2 ) . . + W= from an outside source like a person, channel or something else. You
T Publish your copilot so others can use it 2= may perform a real world test or a simulated test. Let me know if | can
e Lt tell you more.
. | Run a simulated test | | Run a real world test |
Overview
Run a simulated test
' Goal 4
Assist users through new hire support, troubleshooting, and hardware procurement. Ok, great. | will contact the user <entity> , include the <delivery date>
and a request for temporary laptop in the interim. | saved this as a
Learned Response, and added an Arrange a temporary laptop
= Channels Va & Instructions © Va action.
Al-generated content may be incorrect 4 Q
Outlook . N N )
Send email request on preference on operating system and screen size for hardware.
i Teams *  If request deviates from standard offered package, send for approval to manager. Your test purchase order has been created.
v 5 *  Procure hardware package as per company policy.
o Microsoft Copilot peckg pe pany petcy B Test purchase order - Surface Laptop 5
« Provide guidance on how to resolve hardware issues when requested. PO Surface Laptop 5 modified 2 minutes ago
Al-generated content may be incorrect 4 9
@ Triggers +
. £ Actions © o
() New Hire Detection New hire process
P . [ Teach X Test B New test
Send email request sarahperez@microsoftcom (@ i
New Hire Detection New hire process :
§  Create record sarahperez@microsoftcom (@ i Start a/comversation to test this out.

. Employee hardware refresh Every 3 years ¢ >

. Send for approval sarahperez@microsoftcom (@

| |




Create

=

e & G (& hitps//www.copilotstudio.microsoft.com
Environment 533

& Copilot Studio

Recent
Name T
Contoso Benefits

&y Microsoft Copilot

Start with a template

& pevelopment

Describe your copilot to create it

[ Helpdesk J [ Expense tracking ] [ Human Resoulces] C

Use everyday words to describe what your copilot should do

This Al-powered feature is in preview. See terms

See more

Type Owner Last modified Status
@ Copilot Mona Kane Mona Kane 1 day ago © Published
() Copilot Pedro Armijo Pedro Armijo 2 menths ago © Published

See more
Customer relationship management

manage finances effectively.

IT Helpdesk Project management
2 ] % k
@ Assist users through new hire support, troubleshooting, and Help employees record and analyze all expenditures to Easily find out status, updates and more about customers.

hardware procurement

Learning resources

() Documentation

(2 Responsible Al FAQs &5 Support community # Quick start: Create and deploy a copilot




Start with a template See more

IT Helpdesk Project management Customer relationship management
Assist users through new hire support, tro ) ODOD Help employees record and analyze all expenditures tc @ find out status, updates and more about customers.

hardware procurement manage finances

Templates

. Environment

& Copilot Studio = pevelopment

Describe your copilot to create it

[ Helpdesk J [ w!ncking ] [ Hufnan WNes ] C

& 17 Helpdesk

Assist users through new hire support, troubleshooting, and hardware procurement.

L
=
@
Coplots
=]
Uibrary

Instructions
+ Send email request on preference on operating system and screen size for hardware.
If request deviates from standard offered package, send for approval to manager.
Procure hardware package as per company policy.

Name T Provide guidance on how to resolve hardware issues when requested. Status

& Contoso Benefits Trigger © Published

o Microsoft Copilot New Hire Detection New hire process © Published
Employee hardware refresh ithelpdesk@contoso.com
Start with a template

Knowledge @
“gmm T Helpdesk 2 itionship management

) Assist users through new B ContosolT_Knowledge Articles status, updates and more about customers.

=/ hardware procurement.

Learning resources y

) Documentation 2 Responsible Al FAQs -@ Support community 34 Quick start: Create and deploy a copilot




@ ® ¢ C (Q nipsyeapcopiotstudiomicrosoftcom
il i Ei nment
| e f | & Copilot Studio nvironmen

B Development
& 1T Helpdesk overview Knowl

dge Actions Topics History Analytics Channels

Publish Settings - m

I Test your copilot © [ Advanced ©
Your copilot is ready! Here's whats next:

Run employee hardware refresh simulation
& Add instructions to refine and improve how it responds

{* Add actions so your copilot can perform specific tasks

I'm the IT Helpdesk Copilot assisting the team. Your
L Test your copilot to ensure its comprehension

laptop is due for a refresh. I'm here to help you
T Publish your copilot 5o others can use it refresh your laptop.

Your laptop and asset ID | have for you is 78451349
Details

 Goal

Assist users through new hire support, troubleshooting, and hardware procurement.
& Instructions

Send email request on preference on operating system and screen size for hardware.
If request deviates fram standard offered package, send for approval to manager
Procure hardware package as per company palicy.

Provide guidance on how ta resolve hardware issues when requested

Provide manager purchasing order details.

D Triggers

Start a conversation to test this out...
New Hire Detection Mew hire process




m Q Search

Q Copilot oo
M e I I I O r Activity Chathe Employee Onboarding Copilot assisting you {(®) New chat
y g g Copilot May 20, 2024 at 9:18 AM

Pinned - N
e Hi Miguel, welcome to day 7. Here are relevant training options based on your onboarding questicnnaire.

[vo2)
Ray Tanaka

et rails el initialliston 1 reference v @ @ 10730 esponses  Al-generated content may beincorrect &) )

)
Catendar Beth Davies

Thanks, that would be nice.

Training Opportunities

. Generated based on your preferences
Kayo Miwa Yesterday

| reviewed with the client on...

Advanced Sales Strategy and Customer Engagement

will, Kayo, Eric, +2 12:00 PM Viva
e e et e / Create advanced strategies for understanding customer Learning
needs, and customizing software.

August Bergman 1:20 PM
| haven't checked available times. .
Strategic Sale-s Management

Gain deep technical knowledge of the software products Linked(l} Learning

being sold, including features and benefits.
Lydia Bauer
Absolutely, Rene. And speaking...

Negotiation and Deal Closure

gharﬁttekandhﬂa‘bak Yesterday Enhance negotiation skills to effectively close deals while Linked M Leaming
abak: | asked the client to sen.. maximizing revenue and ensuring customer satisfaction.

Marie Beaudouin Yesterday
Sounds good? 3 references @ ®:30f30responses  Al-generated content may be incorrect &)

QOscar Krogh Yesterday
You: Thanks! Have a nice...

Kian Lambert Yesterday
Have you run this by Beth? Mak ) }
Ask a work question or use / to reference people, files, and more
Team Design Template Yesterday
Reta: Let's set up a brainstorm 072000

Reviewers Yesterday




Publish

@ @ ¢ C (Q nipsyeapcopiotstudiomicrosoftcom

& Copilot Studio

@ IT Helpdesk overview ge Actions Topics History Analytics Channels

Publish status

rify or modify the availability of your copilot

77 Not published

Channels
anfigure your copilot channels to meet your customers where they are

* Teams @ Demo website @) custom website

@ Twilio a Skype

B Email

Customer engagement hub

Snnect to a customer engagement app to enable your copilot to hand off a chat session to a live agent or other copilot. Leam more

o
@ Dynamics 365 Customer Service O Genesys Salesforce
[=]

a ZenDesk Customer engagement hub

A
i

@. Environment
Development

Publish Settings m s

Publish

[& Mobile app 9 Facebook

o Telegram B Direct Line Speech

. ServiceNow




m &« O Q  htpsi//copilotstudio.microsoft.com/agent

.
) . Enviranment
| ra I it P Copilot Studio g
I l m &

@ IT Helpdesk Overview Knowledge Actions History Topics Analytics Channels Published 05212024 Publish  Settings

Interactions > Increase in hardware exception requests for new hires 1 2 [0 Teach your copilot ©

New hire detected
New hire process

n Flow Triggered
T Helpdesk
+
|

Send email with preference request
Microsoft Outlook

L
]

Exceptions approval
PowerAutomate

£ Total actions 4

v
I

Send email with preference request

3rd party connector

v
I

Update hiring manager
Microsoft Outlook

i Flow Complete
z]

= [T Helpdesk

Flow  Conversation

Exceptions approval
© Reguest completed % 1 negative feedback

2

x

v @ Thought process @ Q View in conversation

Instructions

HR Onboarding copilot: User identified and email sent.

Communication: User responded with request for higher spec hardware
and peripherals

Response: Could not proceed with user request when requesting out of
spec hardware

Pattern: 92% of requests come from new employees with role designation
of Software Designer

Purchase: Order package for all standard device requests

Reasoning

User requested to retrieve information from the JIRAltems file located in the
root folder.

The JIRAltems.xlsx file was found in the root folder with the following details:

Last modified

2024-04-10T13:01:09Z

Size

7847 bytes

Media type

application/vnd.openxmlifromats-officedocument spreadsheetml.sheet

Last modified by
Mona Kane

Designer roles are allowed exceptions to
standard package.

Ok, great. | will make an exception for the Designer
roles. | saved this as a Learned Response, and
added the Only allow exceptions to standard
package for Designer roles to instructions.

@ Instructions

Send email request on preference on
operating system and screen size for hardware,

If request deviates from standard offered
package, send for approval to manager.

Procure hardware package as per company
policy.

Provide guidance on how to resolve hardware
issues when requested.

Do not send PO withaut attaching approval

Only allow exceptions to standard package for
Designer roles.

Update actions | [ Add triggers | | Add instructions

Describe how you'd like to change your copilot

3 B




& Copilot Studio

Add available knowledge sources (Powered by Copilot connectors)
Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q, Keywords for the data you're looking for

Featured

Add existing knowledge Public website . Files
—»| Converts previous data sources to Incorporate any relevant web content . Upload documents from your local
knowledge for this copilot found on Bing computer

SharePoint and OneDrive Dataverse Microsoft Fabric
Securely integrate and manage internal Customize and deploy structured data ’ Accelerate data analysis with
data tables Al capabilities

Copilot
Connectors

Bring your enterprise data (16)

E‘Q Enterprise website Custom connector * Jira (preview)

(preview) Azure DevOps (preview) (preview)

| L
ADLS Gen2 (preview) 2::;; :'? database ServiceNow (preview) File share (preview)

CSV (preview) Microsoft SQL (preview) MediaWiki (preview) Salesforce (preview)

Confluence (preview) Azure SQL (preview) 1[ Zendesk (preview) ::nw:;::-tform




Microsoft Copilot Studio

| can easily extend a
Copilot with my compan
data and apps using Copilot

a | N

Knowledge Real-time actions Q&A over
grounding & workflows analytical data

Admin

| can empower my company to enrich
and customize Microsoft Copilot with a
trusted catalog of Copilot connectors




Microsoft Copilot

o \ \
4 @ o

Power Platform Microsoft Graph Microsoft Dataverse Microsoft Fabric
connectors Productivity data (M365) Business data (D365, Power) Analytics
External systems I I I
‘>“ 1400+ 3P and 1P / 3P Data 1P / 3P Structured Data 3P Un + Structured
) 2 Custom Services

Ba=-aBf B Oo & s 8 B




Generally Available

Knowledge through
Copilot connectors

Knowledge in standalone copilots
helps makers to add and manage both
public and enterprise data sources.
Supported data sources include:

*  Public websites Power Apps data)

*  SharePoint/OneDrive * Microsoft Fabric
sites or files (Coming soon)

*  File uploads *  Other external data

*  Dataverse (incl. sources indexed in
Dynamics 365 data + Microsoft Graph

* Certain sources are in public preview only

Add available knowledge sources (Powered by Copilot connectors)

Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q, Keywords for the data you're looking for

Featured

Add existing knowledge
=3| Converts previous data sources to
knowledge for this copilot

SharePoint and OneDrive
Securely integrate and manage interna
data

Bring your enterprise data (16)

Enterprise website
(preview)

ADLS Gen2 (preview)

CSV (preview)

Confluence (preview)

Public website .
Incorporate any relevant web content .
found on Bing

Dataverse
Customize and deploy structured data r
tables

Custom connector

Azure DevOps (preview) (preview)

Oracle SQL database

(preview) ServiceNow (preview)

Microsoft SQL (preview) MediaWiki (preview)

Azure SQL (preview) Zendesk (preview)

Files
Upload documents from your local
computer

Microsoft Fabric
Accelerate data analysis with
Al capabilities

Jira (preview)

File share (preview)

Salesforce (preview)

< Power Platform
connector




g

+ Copilot
extensions

Copilot
Extensions e

Copilot




Ground
responses

Connectors

@ Your

business
knowledge

Bring
actions

+

Plugins

@ Your apps
. Your workflows

. Your automation

| S

Your copilots

. Your business knowledge

@ Your apps

. Your workflows

. Your automation

b




UX refresh
Modern and fluent maker
experience

Conversational analytics
Richer KPIs for copilot
performance

Helper fve created a Bank that will assist with

HiFm
customars’ banking neads,
00 yos have any imstrscions for how your copiot shoukd assist, for axample 8 spacific tone?

R should be palite and helpdul

Undesstood Your copilot will have 2 palite and helghl tare.

Where should the coph Provide any publicly that your
copilot will need

e contasobsnk con/supporAQ

Great your coplat will use www CONMBSEbANK COMVSURRONFA b8 & resource.

Lasty, are there any topics of tasks this coplot shoulda't help with or tak sbout?

Templates
Start quickly for prebuilt
scenarios

( Generally available |

‘ Welcome, Mona

Security enhancements
Admin defaults, Audit logs, and
sensitivity labels

Build conversationally
Configure your copilot with a
chat experience

Extend copilots in SharePoint
Customize with additional
knowledge and actions with
Copilot Studio

Add avallable knowledge sources

Copilot knowledge
Ground your copilot in your
data sources

]

support

oy e e T

Done with my analysis,

How can | help you?

How | can save money next time |
purchase these

Multi-modal support

Add a copilot to a meeting and
get an analysis of the content
in a shared screen

Image input support
End users can add images into
the chat



Generally available

UX refresh

|

) httpsy//www.copliotstudio.microsoft cor

& Copilot Studio

P

@

R—

Custom copilots

Helpdesk copilot

Assists users through IT support cases

HR copilot

Enables many HR pre

Learning resources

[ ocumentation

and tickets using ServiceNow.

)

Describe your copilot to create it

e everyday words tc

(o) (e i) (s (G

fescribe what your copilot should do

This Al-powered feature is in proview. Ste terms

Expense tracking copilot
Help employees record and analyze all expenditures to man

effectively

Customer relationship management

Easily find out status, updates and more about business

Responsible Al FAQs

Envronment

Development

Scheduling assistant

Helps employees schedule and update event invites,

Project management
Help employees record and analyze all expendit

effectively

Support community

manage finances




Hi, I'm Copilot Creation Helper. I've created a custom copilot named Contoso Bank that will assist with
customers’ banking needs.

Do you have any instructions for how your copilot should assist, for example a specific tone?

It should be polite and helpful.

Public preview

Understood. Your copilot will have a polite and helpful tone.

Where should the copilot find important information? Provide any publicly accessible websites that your
copilot will need.

o www.contosobank.com/supportFAQ
C O I I V e rS a t I O I I Great, your copilot will use www.contosobank.com/supportFAQ as a resource.

Lastly, are there any topics or tasks this copilot shouldn't help with or talk about?

What to include here?

Type your message B

The conversational creation experience and resulting copilot will contain preview features. By using the Al features labeled preview, you agree to the
supplemental preview terms. For other Al features, you agree to the supf terms. See preview terms and supg terms




Public preview

Templates in
Copilot Studio

IT Helpdesk
Order Tracking
Safe Travels
Org Navigator

Campaign Assist
Kudos Copilot
Wellness
Approvals

Mleagues and thosr hierarchy

wrosoft Teams

Hhts and data about a
and progress

using the content of your

) QAL omolovyee

Safe Travels
Provides answers 1o common travel questions and related
health and safety guidelnes

Voice

A Copdot with voice capabilities

Approvel Manager
Streamiine your approval process across mulliple systems

with summanzed requests in a consohdated view

Kudos
Transform your company culture by cafting o

well -deserved postive peer-to-peer rec

Store Operation|

improve the off

fasy access to &t

Weather

Your goO-10 assis

CV Match
tmpioyees use !

recommended

Status Tracker




% Contoso Bank Configuration Knowledge Actions Topics Analytics Channels Publish Settings

Public preview

Summary  (_ Customer satisfaction ) ~ Session health ~ Recommendations  Billing E111/2024 - B 1/17/2024

Signals on customer satisfaction

Customer satisfaction score © Customer satisfaction breakdown

4.5/5.0

Conversational analytics —

CSAT survey response rate @

Percentage of responses 55%/100%

M satisfied M Dissatisfied M Neutral
Customer satisfaction themes
You can filter by satisfaction or dissatisfaction scores
Q Search

Themes of user queries © ~ Percentage of queries T ~ Dissatisfaction percentage * ~ Satisfaction percentage T
Apply for home loan — 40% 35% 2%

Report lost credit card 23%

Report fraud X%

Mortgage information X%

Savings account X%

Check bank balance X%

Bank APY rates




n Northwind Cash Flow 2023 Q4 @ General 85 — Saved
InPrivate alendar | Biz.

Home Insert Draw Pagelayout Formulas Data Review View  Automate
teams.microsoft.co j—
fE] Conditional Formatting v ®

Q  Search § Format as Table v

Coming soon

Editing Sensitivity  Add-ins

atus is set to do not disturb. You'll only get notifications for urgent r settings | 1% E =7 e
ges and from your priority contacts. nge Open recovered workbooks? Your recent changes were saved. Do you want to continue working where you left of

Al & S Northwind Traders

O o440 o4 B X = v

Raise  React More Camera  Mic  Stop sharing | Northwind Traders

Multi-modality with o Forecast v Actual

Cash Flow Analysis for Cash flow
Northwind Traders E

After reviewing the

()
provided image sequence
of the 'Forecast vs Actuals'
cash flow data for

Northwind Traders, the d ey
foliowing observations and aoxans § s
recommendations can be el
made: R157609 3 SM210
aAdie 1 50418
+ Actual vs Forecast: [ Adwaiung DS T
There are variances by predth oo
a9 § s
between the actual 7802
and forecasted e aua
wiss
figures that need to
be investigated to
understand the
underlying causes.
Inflow Analysis: The
actual inflow seems
1o be consistent with
the forecast,
indicating accurate
revenue forecasting.
Outflow Analysis.
Some outflow
categories show
variances, suggesting
potential
overestimation or
undarestimation in

pense
Matorias and supphes (m COC
Meak and entertarement
Macelareca

Mortgage mtesest
Offecs erpense.

Ty

Other rteress experne
Poraon and groft- sharng pla
Purchases for resale
Bert orlease.
Rt o lease: vehices, equpe 191825
Rapars and martenarce 1420050 § 1255471
Suppes (not i COGS) 10610
Taxes and censes 1253281 954 1490574 : 1916376
Trawt 1641320 456351 1,725,305 1200 . 2360
s 1776350 %938 1676027 Y 1846638
| Wages fiess emp cedts) 1017416 § 1154779 1314091
(Grand Total 357007200 §57703M SIANS0 §

gsecEERERESRNREERNYY

L

Type a message

G




-

Coming soon

® ITENS S0L0 13

QAT

¥y

Image input support

Done with my analysis,

How can | help you?

How | can save money next time |
purchase these




Powel
Announc
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Al Flows

Microsoft

Experience the
difference with Al
powered desktop
recording




Automation
Center

Learn more

Public preview
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onversational
Cloud Flows

Learn more

Public preview

Power Automate 2 search for helpful resources

T Copilot e

| want to streamline my new employee onboarding process. Any suggestions?

What will your flow do?

Sure, | can help. Here are some automation ideas for streamlining your employee onboarding process

Describe what you want to automate and 1. Automatically create a new user account in your systermn when a new employee form is submitted
Cops il help you create your flow 2. Send a welcome email to the new employee with all the necessary information they need to get started
How it works 3. Schedule a series of training sessions or meetings for the new employee

Could you please let me know which task you would like to perform?

. G 9
Let's do #2
-
Suggested flow
{* Trigger
0 When a new response is sibmitted
% Actions
B Get response details
B3 send email
’ o ‘»1, Q9
\
\sk a4 que f . | | 1 } 1 !
% =3

':o New chat

Cancel



Automation
Recommendations
mined from
Microsoft Graph

Public preview

Power Automate

B8 & + 2

73]

C <

2 Search for helpful resources

-et’s automate something. What should it do”

Get started by selecting a recommended automation idea personalized for you.

Approve or reject customer trial and notify requestor of decision

Synchronize engineering progress updates from AzureDevOps

Manage your team'’s MyAccess entitlements via approvals in Teams () More examples

Tell me about what problem you want to solve with automation

This Al-powered feature is in preview. See terms
Suggestions created with Power Automate Process Mining



When to use which

4 R

*  Anew approach to automate a workflow that
enables users and Al to collaboratively design an
automation plan for that workflow.

*  Upon execution, the optimal steps are
dynamically selected based on the automation
plan and defined guardrails and resources by the
user.

« ltis alternative approach to specifying every rule
and step of the workflow at design time,
increasing the convenience of building and
maintaining workflow automation.

* Automate one individual complex end to end
processes

* Especially ones that include ad hoc, unstructured
data and exception management

* EG IDP for financial reporting process

*  Develop Automation Plan for a given workflow

*  Dynamic selection of steps when automation
plan is executed

*  Manage and monitor single workflow with org
guardrails

»  Trigger Al Flow from Cloud Flow or from within

Autonomous Copilot

4 )

Copilot with agent capabilities

*  Anautonomous Copilot can engage, reason and
automate across a myriad of workflows, data
sources, and events to achieve role level
outcomes.

*  Autonomous Copilot can act in the background
to respond to business events without the need
for human interaction.

*  Orchestrates across many actions including Al
Flows, Cloud Flows, Desktop Flows (RPA) and
copilot connectors

*  Has long-running memory and reasoning
capabilities.

* Need your copilot to take on a role / function that
can acts independently at times

+ Be triggered by events other then conversation.

* Eg customer success, employee onboarding

*  Plan across multiple workflows

*  Orchestrate multiple workflows

*  Teaching to improve accuracy.

*  Manage and monitor across workflows with org
guardrails

*  Memory for deep context and personalization

4 )

Conversational copilot

*  Natural conversational Al across many channels
and modalities.

*  Answer questions and access knowledge (both
proprietary and public)

*  Leverage the power of Al but with the specific
control in certain topics

*  Take well-defined actions

* Build custom copilots for employees, customers
and partners that provide end user value with
enhanced conv Al experiences.

+ Actions triggered by the end user.

* Expense managed / FAQ, IT helpdesk.

*  Multi-modal Conversational Al

*  Multi-channels

*  Generative answers across topics, organizational
knowledge and external websites.

*  Generative Actions & Extensions
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* \Voice input for em

Other Power Apps Enhanceme
* Native Git integration
e Codein Power Apps Studio
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* \Voice input for em

Other Power Apps Enhanceme
* Native Git integration
e Codein Power Apps Studio



Power Platform
Well-Architected
Framework

aka.ms/powa

Power Platform Well-Architected

Power Platform Well-Architected is a set of guiding principles, architecture strategies, and review tools to help
you make informed decisions about the design, planning, and implementation of modern application workloads

with Microsoft Power Platform.

What is Power Platform Well-Architected?

M What's new W Pillars & Power Platform guidance documentation @ Power Platform product documentation

POWER PLATFORM WELL-ARCHITECTED

Design modern application workloads that
consistently realize business value.

Power Platform Well-Architected helps you realize the maximum value from your investments in
modern application workloads with Power Platform. Power Platform Well-Architected provides
guidance to help you design your modern application workloads to both meet current requirements
and adaot to future needs and challenaes. Start with the Pillars. and then alian vour desian choices

Power Platform
Well-Architected
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Admin Center - S
* Azure VNet support
* Entra ID PIM support

Product Group Video on new Securit
Enhancements



https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY
https://www.youtube.com/watch?v=-yFVO991dxY




Scalable and
Reliable

2.9B
Website requests/month
99.9%

Website request reliability

17K RPS

Peak throughput/burst load



* Create
e Explain code
 Add your copilot




Vulnerabili

Virtual Table Support
e Salesforce, Oracle, Fabric,
Business Central
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@ Woodgrove Bank Support - Put ved ( Preview
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Security scan result ©® yownload report (in en-US
Monitor

@ Run scan (preview) A The security results are for anonymous pages only. To include authenticated pages, start a new scan and select ‘Include authenticated pages’ setting

protect ’ 7 Security checks have raised alert for your site
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<§ Web roles 31

31/38

38 Security checks passed
“1 Page permissions
i@ Table permissions

Web application firewall

Status Recommendation

Manage Security Check

@ Identity providers Anti-clickjacking Header @ Failed

@ site visibility - y
Missing Anti- Moderate Risk The response does not include either Content Security Policy (CSP) with directive or X-Frame

@, Advanced settings (preview) clickjacking Header Options to protect against attacks

v How to fix Add HTTP/X-Frame-Options site setting with value as SAMEORIGIN. Learn n
Content Security Policy (CSP) Header Not Set
X-Content-Type-Options Header Missing
Cookie Without Secure Flag
Cookie without SameSite Attribute
Cross-Domain JavaScript Source File Inclusion

Application Error Disclosure

make.preview.powerpages.microsoft.com/e/.../advanced-settings
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GenAl powe

New UX Compon

Breadcrumbs and Flex

e Upload files up to 10GB w
Storage




Poll Question:

Are you interested in
learning more about
how Low Code can
help your business
Innovate and
transform?

Yes, please follow up with me!

Yes, and I'd love to connect with a
PowerBI / Fabric expert as well!

Yes, I'm already engaged with your
team / peers

No, thanks



Poll Question:

What was your favorite new
Power Platform feature

announced at Build 20247



Poll Question:

How can we improve the
Master Series for when we
return [probably in August]?



BT Microsoft Power Platform

Power Platform Resources

General Resources Build 2024 News
* Free Learning  All Build 2024 Announcements
 Adoption Guidance
 Well-Architected Framework Product Blog Posts
* Product Roadmap  Copilot Studio
* YouTube Channel e Power Automate
* Dataverse
Podcasts e Power Pages

e Lamanna on Al’s Next Big Role * Power Apps

© Copyright Microsoft Corporation. All rights reserved.


https://news.microsoft.com/build-2024-book-of-news/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-copilot-studio-building-copilots-with-agent-capabilities/
https://powerautomate.microsoft.com/en-us/blog/revolutionize-the-way-you-work-with-automation-and-ai/
https://powerapps.microsoft.com/en-us/blog/unlock-new-levels-of-productivity-with-microsoft-dataverse-and-microsoft-copilot-studio/
https://powerpages.microsoft.com/en-us/blog/microsoft-power-pages-is-bringing-the-new-standard-in-secure-ai-powered-capabilities/
https://powerapps.microsoft.com/en-us/blog/power-apps-is-making-it-easier-for-developers-to-build-with-microsoft-copilot-and-each-other/
https://news.microsoft.com/build-2024-book-of-news/
https://news.microsoft.com/build-2024-book-of-news/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-copilot-studio-building-copilots-with-agent-capabilities/
https://powerautomate.microsoft.com/en-us/blog/revolutionize-the-way-you-work-with-automation-and-ai/
https://powerapps.microsoft.com/en-us/blog/unlock-new-levels-of-productivity-with-microsoft-dataverse-and-microsoft-copilot-studio/
https://powerpages.microsoft.com/en-us/blog/microsoft-power-pages-is-bringing-the-new-standard-in-secure-ai-powered-capabilities/
https://powerapps.microsoft.com/en-us/blog/power-apps-is-making-it-easier-for-developers-to-build-with-microsoft-copilot-and-each-other/
https://learn.microsoft.com/en-us/training/powerplatform/
https://adoption.microsoft.com/en-us/powerplatform/
https://learn.microsoft.com/en-us/power-platform/well-architected/
https://experience.dynamics.com/releaseplans/?app=Power+Apps
https://www.youtube.com/@mspowerplatform
https://www.microsoft.com/en-us/worklab/podcast/charles-lamanna-on-the-next-big-role-for-ai
https://learn.microsoft.com/en-us/training/powerplatform/
https://adoption.microsoft.com/en-us/powerplatform/
https://learn.microsoft.com/en-us/power-platform/well-architected/
https://experience.dynamics.com/releaseplans/?app=Power+Apps
https://www.youtube.com/@mspowerplatform
https://www.microsoft.com/en-us/worklab/podcast/charles-lamanna-on-the-next-big-role-for-ai

== Microsoft Power Platform
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Copilot extensions

Ground Bring Focus user
responses actions experiences

Connectors Plugins Your copilots

o N 3 04:09/44:36

Build Copilot extensions with

- xJ

Copilot Studio Visual Studio Code

D Qé@EDB




Copilot extensions fundamentals

Workflow instructions
Actions

Triggers

Knowledge

Orchestrator

Foundational Models

2,

.

aka.ms/extendcopilotm365/decide



@

U+

Why Custom engine copilots?

Scenarios that require usage of specific LLM / SLM

(open source or custom, instead of Copilot for Microsoft 365)
Publish copilots to external users who are not on Microsoft 365

Enable Custom UX based deployment
Your own UX/Apps + Microsoft 365 Hubs

More control over experience than declarative copilots
(i.e. Custom Moderation, regulatory frameworks, custom legal & compliance etc.

Full control on Prompt Management, Actions, Triggers, Planner, Orchestration
Support for Existing Bots or Deterministic Bots for pre-defined workflows

Publish to Microsoft stores as a SaaS provider
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