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The tools : Azure AI Foundry & Power Platform overview

Problem statement : Customer feedback classification

The Solution :
- CSV analysis (PowerBI)
- CSV processing (dataverse)
- Building the benchmark with o1 (AI Builder)
- Parallelizing the workload (with Power Automate)
- Deploying and fine-tuning models (Azure AI Foundry)

Call to action

Optimizing AI Cost - Agenda



Microsoft Power Platform
AI Enabled 

Power Fx Managed 

Environments

Dataverse 1000+ 

Connectors

AI Builder

Copilots Automations Apps Pages BI
Per messages
Tenant track

Licensing Metrics

Per automation bot
Each flow needs a license

Per user
Like Excel

Per visitors
Tenant track

Add On
Tenant track

Add On
Tenant track



Problem Statement

The Net Promoter Score NPS is a KPI intended to 
monitor the customer loyalty and drive improvement 
initiatives over time.

It is calculated by first classifying the customer 
feedback (promoter, passive or detractor) and then 
subtracting the percentage of detractors from the 
percentage of promoters, resulting in a score between -
100 and 100.

Along with the NPS score, additional insights are 
typically extracted by classifying where is the feedback 
originating from.

In this session we explore running cost effective AI  to 
classify those customer feedbacks.
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Login to ai.azure.com

Login to make.powerapps.com

Call to action

Can’t access ? 

1. Ask your Power Platform admin for :
- PowerApps Premium (per user)
- Power Platform environment with dataverse
2. Try for free

Microsoft Power Apps – Build Apps with AI | Microsoft

https://ai.azure.com/
https://make.powerapps.com/
https://www.microsoft.com/en-us/power-platform/products/power-apps/
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